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The Book of Tea

China

English identity

““My face is bigger than yours.”” ““We speak
English, but sound Chinese.””
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Dr. Erich Berendt

Learning East and West: A Comparison of
Conceptual Patterns and Altering Attitudes

Erich Berendt
““Learning East and West: A
Comparison of Conceptual Patterns and Altering
Attitudes”~
Lakoff and Johnson, 1980
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India

Calling..

Renu Gupta, Aizu Universiy

The voice at the other end of the line says, “This is
Marie speaking. How may | help you?” Although Marie
speaks with an American (or British) accent, most

people today know or suspect that Marie is an Indian
who lives in India and has probably never stepped out
of her country.

When the Indian economy was liberalized in 1993,
Indian businessmen found that they could market one
commodity - a skilled workforce that knew English
because the language has been taught and studied in
India for 150 years. However, everyone soon realized
that Indian English is very different from the English
spoken in countries such as the US and the UK. From
the 1960s until 1993, India was a closed economy;
there were few contacts with foreigners and, as a result,
a distinct variety of English developed that Indians use
to communicate with one another. This variety has its
own syntax and pronunciation - often incomprehensible
to non-Indians.
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Clearly, if Indians were going to handle international
calls, they had to be trained to speak in the accent of a
different country. The problem is that Indians are used
to speaking English with an Indian accent. Changing
one’s accent is difficult but it also involves other issues -
group membership (“Don’t put on an accent!”) and
one’s identity as an English-speaker (“l speak English
fluently and all my friends understand me!”).

To tackle this problem, training centers use a simple
technique. For the job, trainees are asked to choose a
foreign name and invent a personality. So, Lalita from a
small town in Uttar Pradesh chooses to become Lola
who lives in an apartment in Peoria with her pet
Labrador. When Lalita comes to work at the call center,
she slips into a different identity - and the different
accent that goes with it; as she steps out of the call
center, she reverts to chatting with her friends in Hindi -
and English in an Indian accent. Both accents co-exist -
one for work and the other for the community.

“The city of angels, the great city, the residence of the
Emerald Buddha, the impregnable city (of Ayutthaya) of
God Indra, the grand capital of the world endowed with
nine precious gems, the happy city, abounding in an
enormous Royal Palace that resembles the heavenly
abode where reigns the reincarnated god, a city given
by Indra and built by Vishnukarn”

Bangkok

14
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CALL FOR PAPERS for the 17™ National |
Conference on June 25", 2005 at the |
University of Hyogo in Kobe University Park\
Town.

The Conference Committee invites sub-
mission of abstracts for papers. Submission is
by e-mail. Please write a 1-page abstract with
MS WORD and emalil it to Professor Enokizono
at [enokizono@akita-pu.ac.jp]. The deadline is
Thursday, April 28th, 2005.
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2005 Ming Chuan University conference,
"Language Policy & Issues in EFL, ESP and
Applied Linguistics,"

Date: March 11-12, 2005

Venue: Ming Chuan University, Taiwan

http://www.tj.mcu.edu.tw/english/index.htm
CamTESOL Conference on English Language
Teaching

Date: March 11-12, 2005

Venue: Phnom Penh, Cambodia

http://www.camtesol.org/
Southeast Asian Ministers of Education
Organization (SEAMEO) Regional Language
Centre (RELC) 40th International Seminar "New
Dimensions in the Teaching of Oral
Communication," SEAMEO Regional Language
Centre, Singapore

Date: April 18-20, 2005

http://www.relc.org.sg/

Seminar Secretariat: admin@relc.org.sg
Asian EFL Journal conference "The Future of
English Education: Making Connections"

Date: May 13-15, 2005

Venue: Dongseo University Pusan, South Korea

http://www.asian-efl-journal.com/conf_ant_editorial.html
Malaysian English Language Teaching
Association 8th Biennial International
Conference, "English Language Education:
Confronting Changing Realities,"
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Date: May 30-June 1, 2005
Venue: Sheraton Subang Hotel & Towers, Selangor,
Malaysia
http://www.melta.org.my/modules/news/
TESOL website
http://www.tesol.org/s_tesol/index.asp

ASIALEX 2005 Singapore, "Words in Asian
Cultural Contexts"

Date: June 1-3, 2005

Venue: The M Hotel, Singapore

http://asialex.nus.edu.sg

International Conference on Cross-Cultural
Communication, “Modernization, Globalization
and Cross-Cultural Communication”

Dates: July 6-8, 2005

Venue: Chinese Culture University, Taipei, Taiwan

Web: http://www.trinity.edu/org/ics/
The deadline for the Abstract (about 150-250 words,
English or Chinese) of your proposed paper and panel
proposal is February 1, 2005. All submissions will be
carefully reviewed. Please EMAIL your submission to:
Dr. Guo-Ming Chen
University of Rhode Island
Department of Communication Studies
Kingston, Rl 02881, USA
Email: gmchen@uri.edu
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182-8525 1-25

FAX: 03-3326-4550
E-mail: tina2@gol.com
http://www1.linkclub.or.jp/~jafae

<< JAFAE Secretariat >>

Prof. Hiroko Tina Tajima

Department of English, Shirayuri College

1-25 Midorigaoka, Chofu-shi, Tokyo 182-8525 JAPAN
FAX: 03-3326-4550
E-mail: tina2@gol.com

JAFAE's homepage: http://wwwl.linkclub.or.jp/~jafae

JAFAE's postal transfer account number: 00280-8-3239




