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Symposium Review

The Future of Asian Englishes

James D'Angelo (Chukyo University)

Held as the last event before the closing of
JAFAE #21, the Symposium provided a valuable
update on the latest directions of English in three
important Asian contexts, and some insightful
pointers into where things are going.

Professor Nobuyuki Hino of Osaka University
led off the symposium, chaired by myself. Hino
sensei dramatically unveiled an important new
term to add to our sociolinguistic lexicon: JEIL, or
Japanese English as an International Language.
Pronounced ‘Jile’ rather than “Jail' (a joke well-
received by the attendees), this concept is
liberating rather than confining, and helps free
Japanese English from the stigma of what Kachru
refers to as an expanding circle ‘performance
variety,” and it's concomitant ‘second class citizen’
status.

Indeed, Braj Kachru and other scholars have
questioned whether a country such as Japan can
truly develop a legitimate, codifiable variety of
English without the necessary pre-condition that
the language be used in some semi-official
capacity within Japan: giving local speakers a
chance to use English frequently, and to develop
endonormative standards which incorporate
features of local culture, ways of thinking, and
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various linguistic features of nifion-go.

In contrast, for Professor Hino, this local use is
not paramount. Through the great amount of
international interaction conducted by rihon-jin,
JEIL can be refined and developed as a legitimate
variety in the family of WEs. With a strong
foundation in English, and then the opportunity to
interact internationally on a regular basis,
Japanese English may become one of the most
intelligible varieties of English! Larry Smith’s
experiments have earlier confirmed that for NS
and NNS listeners, Japanese English is highly
intelligible! And it is inevitable that the flavor of
Japanese culture and language will still be an
integral part of every Japanese English speaker’s
language.

Professor Hino's final point is that while local
textbooks have adopted Japanese rather than NS
characters and local Asian contexts within
dialogues, the actual language is still basically
American English. The final step is for the
language itself to mirror JEIL as a model.

Professor Ma. Lourdes Bautista of De La Salle
University, Manila, was the next speaker. She
provided a fascinating look into the world of
Business Process Outsourcing (BPO), as part of
her work with a research group headed by
Kinglsey Bolton.

Originally starting with ‘Call Centers’ in India,
the field has greatly expanded as a low-cost
alternative for multinational companies: thanks to
the Endlish proficiency of Outer Circle workforces.
Ironically, Professor Bautista’s data indicates that
only 3 to 5 percent of those applying for BPO jobs



in the Philippines have adequate English
proficiency to be considered ‘immediate hires.” A
further 10-15 percent can work at a BPO after
receiving intensive one-month training, in such
unfortunately named classes as ‘America 101" and
*Accent Reduction’.

While at first it may seem that BPOs force
Indians and Filipinos to falsely modify their
English towards an American model, when
looking at the situation more closely, the increase
in BPOs gives the Philippines a chance to really
see how intelligible its English is, and to have a
stimulus towards meeting ‘high international
standards.” With a current shortfall of up to
250,000 workers, demand far exceeds the supply.
This gives a real stimulus to young Filipinos,
making it quite palpable that English can be the
‘language of opportunity and aspiration’ as
Bautista mentions. Rather than pushing Filipinos
to speak American English, it motivates them to
speak a more intelligible, acrolectal form of
Philippine English, while still maintaining the
ability to—as Anne Pakir has shown—slide down
the ‘lectal kline’ to speak a more code-mixed local
variety, after work and at home.

(De La Salle
University, Manila)
According to Bautista, there is a double
benefit of real economic gain for those who can
get such jobs (although the burnout rate is high:
average tenure is only 8 months), and the future
possibility of better and better pay, as the type of
BPO work moves up the ‘value chain’ from simple
back office functions to more skilled jobs in
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software development and writing of technical
manuals. This may be the ultimate satisfaction, as
‘the Empire speaks back.’

The final speaker of the symposium was
Professor Renu Gupta of Aizu University.
Speaking on the Indian context, she made the
interesting comment that the country had a
‘supposedly  English-speaking  population.’
While statistics from Crystal indicate that in the
1980s India could claim only 5 percent of its
population spoke English as a true second
language, Kachru has recently claimed that it may
now be as high as 33 percent! Yet Gupta brings
us back down to earth, pointing out that in a
country where the overall literacy rate may be
only 60 percent, it is hard to imagine that one-
third of all Indians have high English proficiency.
She mentioned that according to the novelist
Arundhati Roy (7he God of Small Things), ‘it is
easier to make a nudear bomb than to give
elementary education to 400 million people!”

These statistics make one realize that while
India does have its own variety of English, it still
has a long way to go, and the English speakers
are mainly concentrated in affluent urban areas.
Nevertheless, she points out that the growth of a
significant middle class does bring an increase in
those who can speak English well.

Professor Gupta saw no native speakers of
English when she was growing up, and this
corroborates Yamuna Kachru’s comment that she
had never seen a native speaker until she went to
University. She said that in India, English was
sometimes referred to as a ‘'library language.” So
ironically, the fact that Indians mainly spoke
English with other Indians, and were taught by
Indians, helped to develop a unique variety of
English, but also made such a variety less
intelligible to outsiders. There was little reason to
adapt to outsiders. Professor Gupta also reminds
us that we cannot look at English in a country
such as India in a singular way. There are a wide



variety of Englishes in use in India, from ‘butler’
English to local educated English.

In conclusion, it seems that Professor Hino
may be correct, and supported by Professors
Bautista and Gupta, that while the theory of world
Englishes stresses the uniqueness of local
varieties of English, the reality of our global
economy does seem to be pushing us towards
more use of varieties which have a high degree of
international intelligibility. But again, world
Englishes has at least provided us with a
framework to be proud of the creative features
seen in local varieties, and to know that this is
atarimae. I would much rather listen to a speaker
of any Educated variety of Asian English, that to a
basilectal speaker of a Native Speaker variety.
Also, Japan may not be as far behind the Outer
Circle countries as some might fear. The future
looks bright for AES! As Mathew Varghese
mentioned, 'let’s lay claim to English.’

Some thoughts on Japanese English

Setsuko Oda (International Christian University)

Reflecing on the 21% JAFAE national
conference, the symposium on the future of Asian
Englishes was great inspiration for me among
other insightful talks and presentations. Ma.
Lourdes S. Bautista and Renu Gupta both
provided very concrete ideas how their Englishes,
one from India and the other from the Philippines,
are going through changes influenced by the
waves of Business Process Outsourcing (BPO). In
contrast, Nobuyuki Hino, who James D'Angelo
referred to as a “national treasure” in the field of
EIL, tried to conceptualize Japanese English,
which he defined as the concept of English used
by Japanese for international communication.

It is worth noting that he tried to substantiate
an expanding-circle English variety by providing a
definition. Yet, there are other issues I wish he
could elaborate more on. For example, the issue
of whether "“Japanese” meant the ethnical

JAFAE NEWSLETTER 2007 No.22

background or the nationality status was not
mentioned. Would American-born children of
Japanese parents qualify as speakers of Japanese
English?

Also, I was not very clear why the purpose
needs to be limited for international
communication. When I communicate in English
with my own children, who have mainly been
educated in English, would it not count as a use
of Japanese English?

Of course a short talk like that cannot include
everything, but I think it provided a good start.
We can now start on a long journey of exploring
the topic with a guidebook Professor Hino has
provided.

I know I should stop here, but being a
Japanese, I guess I would take a little turn “TEN”
as in KI-SHO-TEN-KETSU before I condlude. This
is a case I think I might have used a kind of
Japanese English, according to Professor Hino's
definition. I was talking with an American friend
of mine at her Manhattan apartment. She holds a
Ph.D. in the field of modern art and has no
particular interest in Japan. I was doing my little
gossip about someone when I said to her, “he is
so crooked!” Of course it does not make sense in
the “standard” use of English, but I had to say
that because no other expression can say what I
really want to say about this man than “Kare-ha-
nejireteru”. My friend immediately understood me,
saying that the expression sounds somewhat
foreign to her but that she can vividly picture how
I am feeling about him. Can this be counted as a
use of Japanese English?

I thoroughly enjoyed the symposium and the
conference and I cannot wait until I see
everybody again in Kumamoto, home of Judy
Yoneoka, who I always enjoy talking with,
whether it be using American English (Judy) and
Japanese English (me) or Japanese Japanese
(me) and American Japanese (Judy).
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till we meet again
Inform me if u ever come back to Fiji
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